
Pike Fitness User Agreement 
 

Introduction 

This User Agreement (“Agreement”) is a legally binding contract between you (“Member,” “you,” or “your”) and 
Spartan Fitness & Kettlebell Club LLC, DBA Pike Fitness (“Gym,” “we,” “us,” or “our”) concerning your use of our 
facilities, equipment, and online services. By participating in services offered by Pike Fitness, you agree to all 
terms and conditions outlined herein, which may change without notice.  

Membership Eligibility 

1. Members must be at least 18 years of age to purchase and maintain a membership. 
2. Minors under 18 may train at the facility with the following conditions: 

• Minors must be accompanied by a parent or legal guardian who has provided written consent 
• Any person on the gym floor must have a membership or day pass linked to the parent or guardian 
• Minor must demonstrate safety and maturity and adhere to all facility rules at all times.  

3. Membership and permission to exercise are subject to approval by Gym management and may be revoked 
at any time for any reason. 

 
Open Gym Access and Reservation Policies 

1. All visits must be reserved ahead of time via our booking app or website. Please limit your workout to fit 
within your reserved time. Members must not stay beyond their reserved time. If you need more time, 
please schedule ahead of time. If the time you seek is not showing up, it is not available. We do not accept 
reservations for open gym via phone, text, or email.  

2. Failure to reserve appointments may result in denial of entry or a $3.70 nuisance fee per occurrence. 
Frequently visiting without reservation (3 or more) will result in a $6.01 incorrigible fee, and possible 
revocation of membership, reversed by your written agreement to change behavior.  

3. Members are not permitted to bring unregistered guests or allow access to others. Allowing access to 
unregistered guests will result in a $106.60 fee per occurrence and possible expulsion from the gym. 
You will be responsible for all issues or claims arising out of allowing access to any unregistered guest.   

4. Members must close and secure the front door upon entry and exit; the use of side or back doors is 
prohibited.  

5. The Gym may close the facility at any time for classes, events, film projects, cleaning, elevated Air Quality 
Index, etc. Temporary closures will be communicated via email, text, and/or push notifications. 

6. Assume your visit will be unsupervised. Please be safe, and stay focused while exercising, and keep your 
phone nearby in case of emergency.  

7. If you are having trouble entering the facility, please call or text (707) 413-7453. If we do not answer, please 
leave a voicemail. 

 
Facility Use and Cleaning Policies 

1. Members must wash their hands upon entry. 
2. Members are required to spray and wipe all equipment after use with the provided spray bottles and rags 

(except for barbells, please do not spray barbells to help prevent rust). 
3. All equipment must be returned to its proper place after use. 
4. Failure to clean and put away equipment will result in the following disciplinary actions: 

1. Verbal warning 
2. $5.07 cleaning fee per occurrence 
3. Possible revocation of membership, reversed with your written promise to change behavior  
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Gym Etiquette, Equipment Use and Maintenance 

1. Members must treat all equipment and facilities with respect. 
2. Members must respect other members and staff and follow all verbal and written instructions or rules. 
3. Members should not drop or slam dumbbells or weight stacks; they must lower them quietly and safely. 
4. All equipment should be inspected before use, and any damage must be reported to management. If 

damage or lose parts are identified, please refrain from use. 
5. Members are required to use the equipment as intended and refrain from any inappropriate or potentially 

dangerous behavior. Proper form and technique must always be maintained. If members are unsure about 
how to use the equipment or perform exercises, they should seek guidance or instruction from a qualified 
staff member before continuing. 

6. Feet should be kept off stretch mats to prevent wear. 
7. Members should share equipment and be open to working together and taking turns.  
8. Pike Fitness reserves the right to stop unsafe exercises and require personal training. 
9. No equipment or property should be removed from the premises without expressed written permission by 

management.  
10. Members are liable for any damage or injuries caused by themselves, unregistered guests they’ve allowed 

in, or minors under their supervision. 
 

Health and Safety 

1. Members are not permitted to visit the Gym if they are sick or exhibit signs of any communicable disease. 
2. No one under the influence of alcohol or drugs is permitted in the facility. 
3. Smoking and vaping are not allowed on the premises. 
4. If you are unsure about how to perform an exercise safely, please refrain from practicing the movement 

and contact us to have a certified personal trainer help instruct you on proper exercise technique to 
prevent injury. 

5. If you feel pain in any exercise, stop immediately and then seek guidance from a certified personal trainer. 
If pain persists, seek medical help from a licensed physician. 

6. We may deny access, limit exertion levels, require a medical clearance, or require direct 1-on-1 
supervision for any member if member is found to be at an increased risk of sudden death or injury. 

7. If you or another member suffers from a serious injury while training, or if there is any emergency to occur 
during your visit, please call 911. First aid and AED equipment are available near the front desk. 
 

Off-Limits Areas and Additional Rules 

1. Members must not enter restricted areas or obstruct marked high-traffic zones. 
2. Don’t take photos or videos of people without expressed permission, even if they are in the background.  
3. Emergencies should be reported immediately by calling 911.  
4. Only closed bottles are allowed on the gym floor; all other food and drinks should be kept away from the 

equipment, near the storage cubbies or bar. 
5. Proper attire and footwear are required in the gym. Members must avoid wearing inappropriate or overly 

revealing clothing. Additionally, open-toed shoes, sandals, and street clothes are not permitted. 
6. Please maintain good personal hygiene by arriving fresh and clean. Avoid wearing perfume or cologne 

before exercising to ensure a comfortable environment for everyone 
7. If you are listening to your own music, headphones must be worn, and no other person should be able to 

hear it.  
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Payment Information Storage 

1. You grant permission for Pike Fitness to store credit card, banking, and billing information in a third-party 
PCI DSS compliant merchant processing company of our choice and charge your account for any services 
or fees associated to your account. 

 
Cancellation and Termination 

1. Pike Fitness may terminate or revoke this agreement at any time for any reason with or without notice. You 
may terminate this agreement by providing notice in the form of a written letter to Pike Fitness, 8320 
Bennington Ct. Vallejo, CA 94591, or by email to info@pikefitness.com. To stop billing, you must cancel at 
least 7 days prior to the next billing date. Upon cancellation, remaining scheduled sessions will be 
canceled, and your gym membership will be terminated. Any services or account balance not associated 
with this contract will not be affected. No refunds will be granted unless the contract is canceled within 5 
days of signing this Agreement. 

2. We may cancel your training or membership at any time if you no-show or late cancel any service 
appointment, or if any payment is failed or reversed. Upon cancellation, any remaining scheduled sessions 
will be canceled, and your gym membership will be terminated. If you cannot attend a scheduled session 
of any sort, please cancel at your earliest possible convenience. 
 

Online Services, Training Apps, and Forums 

1. Respect and Courtesy: Treat all forum members with respect and courtesy. Harassment, discrimination, 
and bullying of any kind will not be tolerated. 

2. Appropriate Language: Always use appropriate and professional language. Avoid profanity, offensive 
comments, and any form of hate speech. 

3. Stay On Topic: Keep discussions relevant to the forum topic. Off-topic posts may be removed or relocated 
to a more appropriate section. 

4. No Spamming or Advertising: Do not post spam, unsolicited advertisements, or irrelevant links. If you wish 
to promote something, seek permission from the forum moderators first. 

5. Protect Personal Information: Do not share personal information about yourself or others. This includes 
addresses, phone numbers, email addresses, and other private details. 

6. No Illegal Content: Posting or sharing illegal content or engaging in illegal activities is strictly prohibited. 
7. Copyright and Intellectual Property: Respect the copyright and intellectual property rights of others. Do not 

post content that you do not have the right to share. Online content is for personal use and may not be 
distributed without permission. 

8. Reporting Issues: If you encounter any issues or violations of these rules, report them to the forum 
moderators. Do not engage in arguments or escalate the situation. 

9. Multiple Accounts: Creating multiple accounts without permission from the forum moderators is not 
allowed. 

10. Account Responsibility: You are responsible for all activities that occur under your account. Keep your 
login information secure and notify moderators immediately if you suspect any unauthorized use. 

11. Consequences of Violations: Violating these rules may result in warnings, suspension, or permanent 
banning from the forum. The moderators reserve the right to edit or remove any content or user accounts 
as they see fit. 

12. Moderator Authority: Moderators have the final say in interpreting and enforcing these rules. Please follow 
their guidance and respect their decisions. 
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Privacy and Data Protection 

1. The Gym is committed to protecting your personal information. Please refer to our Privacy Policy 
[https://pikefitness.com/privacy-policy/] for details. 

2. Members consent to the collection and use of their personal information as described in the Privacy 
Policy. 

 
Informed Consent  

I have willfully enrolled in a fitness program or gym membership offered at Pike Fitness. I recognize exercise and 
use of gym equipment and/or facility is inherently dangerous and may involve strenuous physical activity 
including, but not limited to; maximal physical exertion, muscular strength training, endurance training, flexibility 
training, high impact plyometric training, speed and agility drills, and other various fitness activities such as 
submaximal or maximal exertion testing. I agree to assume all risks associated with my participation. These 
include but are not limited to; shortness of breath, asthma attack, heart attack, stroke, strain or tear of muscle 
tissue, injuries to connective tissue, bone fractures, shin splints, back injury, head injury, heat prostration, 
dehydration, or contact with viruses, bacteria, fungi, or any other pathogen. You understand these risks may lead 
to illness, soreness, or even death. Participants are subject to environmental hazards caused by changes in 
terrain, facilities, weather, temperature, and interaction with other participants, volunteers, spectators, coaches, 
officials, animal life, or any act of God such as earthquake, fire, or flood. I hereby affirm that I am in good physical 
condition, and do not suffer from any known disability or condition which would prevent or limit my participation in 
these activities, or if such condition exists, I have either obtained full clearance from a licensed physician or 
declined to get a clearance and choose to exercise anyways with increased risk of participation. I acknowledge 
that my enrollment and participation is entirely voluntary, and in no way mandated by Pike Fitness, or its owners, 
agents, managers, instructors, volunteers, employees, or affiliates, including the facility where services are 
rendered, and that at any time I may willfully terminate my participation. 

 
Waiver 

I fully understand the risks associated with my enrollment and subsequent participation in this program and 
hereby take action for myself, my executors, administrators, heirs, next of kin, and successors, and agree to 
waive, release and discharge from any and all liability for my death, disability, personal injury, property damage, 
property theft or actions of any kind which may hereafter accrue to me including my traveling to and from the 
program or facility, including exercise outside of the training facility. I agree to defend, indemnify and hold 
harmless Pike Fitness, and its owners, agents, managers, instructors, volunteers, employees, and affiliates 
including the facility where services are rendered, of any claims of liability, and any costs incurred in connection 
with such claims, whether related to exercise or not. 


